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Regulatory Compliance Statements  
 
FCC Notice 
 
This device complies with Part 15 of the FCC Rules.  Operation is subject to the following two conditions; 
 
1. This device may not cause harmful interference, and 
2. This device must accept any interference received, including interference that may cause undesired 

operation. 
 
Note:  This equipment has been tested and found to comply with the limits for Class B digital devices, pursuant 
to Part 15 of the FCC rules.  These limits are designed to provide reasonable protection against harmful 
interference in a residential installation.  This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to 
radio communications.  However, there is no guarantee that interference will not occur in a particular 
installation.  If this equipment does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures: 
 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.   
• Consult the dealer or an experience radio/TV technician for help. 
 
Do not make any changes or modifications to the equipment unless otherwise specified in the manual.  If such 
changes or modifications should be made, you could be required to stop operation of the equipment.   
 
Home Automation, Inc. 
4330 Michoud Blvd. 
New Orleans, LA 70129 
Tel: (504) 736-9810 
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Safety Precautions  
 

Users are strongly advised to adhere to the directions and recommendations offered in this manual.  
Failure to do so may result in problems during operation.  
 
Use the following safety guidelines to help protect yourself and the 
 
• Do not attempt to service the Music Gateway yourself. 
• Always follow installation instructions closely. 
• Make sure the correct voltage is being supplied before turning the power on.  
• Use only the AC adapter and power cord that are approved for use with this unit. Use of another type 

of AC adapter may cause risk of fire or explosion. 
• If you use an extension cable with the AC adapter, ensure that the total ampere rating of the products 

plugged in to the extension cable does not exceed the ampere rating of the extension cable. 
• Do not install with the power turned on.  Doing so may cause an electric shock.  
• Do not install in a very humid environment.  Doing so may cause an electric shock.  
• Do not install in an area exposed to sunlight or heat. Doing so may cause deformation or  

damage.  
• When you move the Music Gateway between environments with very different temperature and/or 

humidity ranges, condensation may form on or within the Music Gateway. To avoid damaging the 
Music Gateway, allow sufficient time for the moisture to evaporate before using the Music Gateway. 

• When you disconnect a cable, pull on its connector or on its strain relief loop, not on the cable itself. 
As you pull out the connector, keep it evenly aligned to avoid bending any connector pins. Also, 
before you connect a cable make sure both connectors are correctly oriented and aligned. 

• Do not remove the product cover.  Doing so may expose you to a hazard like electric shock.  
• Do not use in areas containing flammable materials like propane gas and gasoline or in areas that 

generate dust.  Doing so may cause an explosion or fire.  
• Do not dismantle, repair, or modify the product.  Doing so may cause damage or an electric shock. 

Refer all servicing to qualified personnel.  
• Do not use water, thinner, or organic solvent for cleaning the product exterior.  Doing so may  

cause damage or an electric shock.  Use a dry cloth instead and turn off the power before  
cleaning.  

Disclaimer 
 

• While every effort has been made to ensure that the information contained in this guide is accurate 
and complete, no liability can be accepted for any errors or omissions. 

• HAI reserves the right to change the specifications of the hardware and software described herein at 
any time without prior notice. 

• No part of this guide may be reproduced, transmitted, transcribed, stored in a retrieval system, or 
translated into any language in any form, by any means, without prior written permission of HAI.   

• HAI makes no warranties for damages resulting from corrupted or lost data due to mistaken 
operation or malfunction of the Music Gateway, the software, personal computers, peripheral 
devices, or unapproved/unsupported devices.   
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Chapter 1  

Introducing the HAI Music Gateway  
 
Thank you for purchasing the HAI Music Gateway.  The HAI Music Gateway is a music server/renderer 
with three independent stereo channels which can stream music throughout your entire home when 
connected to an HAI Hi-Fi or other audio distribution system. 
 
Using an HAI OmniTouch 5.7e, 10p, or 10pe Touchscreen, you can browse and make music selections 
by album, artist, track, genre, or playlist.  Album art and other music metadata is displayed with each 
selection. 
 

 
The HAI Music Gateway also features WL3, HAI’s home control and IP camera integration software.  
WL3 allows you to control your entire home automation system from any PC with a web browser or 
using mobile devices such as an iPhone™, BlackBerry™, Windows® Phone, or Android phone.   
 
WL3 lets you record and play videos from IP cameras based on system events including motion, alarm, 
door openings, and much more.  The Music Gateway is the perfect access point for all your needs. 
 
Entertainment is just as convenient.  Easily set up and load music to the Music Gateway from a 
computer.  Store thousands of song titles on the internal hard drive.  Album cover art is automatically 
loaded.  Control song selection using the IP-based OmniTouch 5.7e, 10p, or 10pe Touchscreens. 
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Package Contents 
 
After opening the box, ensure the following items are present: 
 

• HAI Music Gateway 
• AC Power Adapter 
• Power Cord 
• Operation Manual 

 
  

HAI Music Gateway Overview 
 
This section describes the main components of the HAI Music Gateway.  

Front View 
 

 
Rear View 
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Front View Description 
 
Number Component Description 

1 Power LED The Power LED is illuminated blue when the 
Music Gateway is powered up and running 

 
 

Rear View Description 
 
Number Component Description 

1 Power Input Jack (DC) Connect the supplied AC adapter to this jack to 
provide power to the Music Gateway 

2 Power Button Press this button to start (if currently off) or 
shutdown (if currently on) the Music Gateway 

3 Keyboard Port If necessary, connect a PS/2 keyboard to this port 

4 Mouse Port If necessary, connect a PS/2 mouse to this port 

5 VGA Port If necessary, connect a VGA external monitor to 
this VGA port 

6 USB Ports (4) 
If necessary, connect USB Type A peripheral 
devices, such as a USB keyboard and mouse, to 
the USB ports 

7 Ethernet Port Connect a standard network cable to the Ethernet 
Port and a port on the local network 

8 Stereo Output Jacks 

Connect a 3.5mm male stereo patch cable 
between each stereo output on the Music 
Gateway and an audio input on Hi-Fi or other 
audio distribution system 

 

Channel 1 

Channel 2 

         Channel 3 
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Connections to the Music Gateway 
 
To operate the HAI Music Gateway, the following must be connected: Power, Audio Outputs, and a 
connection to the local network (LAN). 

 

Connecting the Power 
 

1. Plug the AC adapter cable into the Power Jack on the HAI Music Gateway. 
 

2. Plug the power cable connector into the AC adapter. 
 
3. Plug the AC adapter into an electrical outlet. 

 
 

Connecting the Audio Outputs 
 

1. Connect each output on the Music Gateway to an audio input (source input) on a Hi-Fi or other 
audio distribution system using a 3.5mm male stereo patch cable. 
 
For example: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Connecting the Network 
 

1. Connect a standard network patch cable between the Ethernet Port on the Music Gateway and a 
port (i.e. network switch, router, etc.) on your local network. 

 

Music 
Gateway 
Channel 

1 

Music 
Gateway 
Channel 

2 

Music 
Gateway 
Channel 

3 
RIM
Remote Input Module

Hi-Fi RIM

AUDIO IN

IR OUT

RIM
Remote Input Module

Hi-Fi RIM

AUDIO IN

IR OUT

RIM
Remote Input Module

Hi-Fi RIM

AUDIO IN

IR OUT
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Getting Started 
 
A custom touchscreen design must be used to operate the HAI Music Gateway from an OmniTouch 
5.7e, 10p, or 10pe Touchscreen.  HAI Automation Studio must be used to enable and configure the 
HAI Music Gateway, assign each of the audio outputs to source inputs on the audio distribution 
system, and update each of the respective touchscreens with the new design. 
 

Turning On 
 
After installing and making all of the necessary connections to the HAI Music Gateway: 
 

1. Turn on the Music Gateway by momentarily pressing the Power Button. 
 

2. The Power LED should illuminate blue. 
 

3. Wait about 1 minute while the Music Gateway boots up before trying to access it. 
 

Enabling the Music Gateway 
 
Using HAI Automation Studio, you must add the Music Gateway to your touchscreen design, add an 
audio distribution system, and assign the audio outputs of the Music Gateway to source inputs on the 
audio distribution system. 
 

Adding the Music Gateway to the Touchscreen Design 
 

1. Start HAI Automation Studio and create a new project. 
 

2. Add a touchscreen design to the project. 
 

3. In Project Explorer, right-click on Media Devices and select “Add Device” from the menu. 
 

                  



 

4. From the Add Device dialog, select “Music Gateway” from the Media Devices list. 
 

 
 

 

Adding an Audio System to the Touchscreen Design 
 

1. In Project Explorer, right-click on Media Devices and select “Add Device” from the menu. 
 
 

                  
 
 

2. From the Add Device dialog, select “Supported WHA” from the Media Devices list. 
 

 



 

 

Assigning Audio Outputs 
 
When a Music Gateway is added to the touchscreen design, two folders are automatically added:  
 
 Media Sources: this is the audio outputs on the Music Gateway 
 Media Services: this is the type of media available to the Music Gateway 

 
1. In Project Explorer, expand the Music Gateway device to display the Media Sources folder. 

 
2. Expand the Media Sources folder to display the available audio outputs (channels). 

 

     
 

 
3. Right-click on one of the channels and select “Assign Outputs” 

 
4. From the Input Mapper dialog: 

 
a. Select the audio output that will be assigned (Channel 1, 2, or 3) 
b. Select the Media Endpoint (the audio distribution system) 
c. Select the source on the audio distribution system where the audio will be routed 
 

    
 
 

5. When complete, press the “OK” button. 
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Using the Interface  
 
Using an HAI OmniTouch 5.7e, 10p, or 10pe Touchscreen, you can browse and make music selections 
by album, artist, track, genre, or playlist. 
 

Accessing You Music 
 
From the Menu Bar on an OmniTouch 5.7e, 10p, or 10pe Touchscreen, select the “Media” icon. 
 

 
 

When the media button is selected, the Music Gateway media page is displayed:   
 

 



 

Browse the Media Library 
 
To play music in your audio zone, select the music from the music library.  To browse the Media Library 
for music: 
 

1. Press the Browse button                  to display the available media services: 
 
 

 
 
 

2. Select the desired media service from the list.  Once the media service is selected, you will be able 
to browse the available media.  
 

3. At any time, you can press the back button                 to return to the previous menu.  
 
4. If the Media Library is selected, you will be able to browse your media my playlist, genre, artist, 

album, track, and Now Playing.  
 

 
 



 

 
5. Select the desired method to browse the media.  

 
For example, if Album was selected, a list of albums will be displayed. 

  

 
 

6. Select the album from the list to play the album immediately, or press the plus “+” sign to add the 
album to the Now Playing queue.  

 
 

Selecting a new Music Source 
 
To select a new music source for your audio zone: 
 

1. Press the Source button                  to display the available music sources: 
 

 
 

2. Select the audio output (Channel 1, 2, or 3) from the Music Gateway that you want to listen to or 
select from one of the other available sources. 



 

3. Press the unlock icon to lock the source so that no one else changes the media for the locked 
channel.  If you see a lock next to the source, you should not change the Now Playing media. 
 

4. To unlock a source, simply press the lock icon. 
 

 

Selecting a New Audio Zone  
 
To select a new audio zone to control with the touchscreen: 
 

1. Press the Zone button                  to display the available music sources: 
 
 

 
 

2. Select the audio zone that you want to control with the touchscreen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 


	Regulatory Compliance Statements
	FCC Notice

	Safety Precautions
	Disclaimer

	Introducing the HAI Music Gateway
	Package Contents
	HAI Music Gateway Overview
	Front View
	Rear View
	Front View Description
	Rear View Description

	Connections to the Music Gateway
	Connecting the Power
	Connecting the Audio Outputs
	Connecting the Network


	Getting Started
	Turning On
	Enabling the Music Gateway
	Adding the Music Gateway to the Touchscreen Design
	Adding an Audio System to the Touchscreen Design
	Assigning Audio Outputs

	Using the Interface
	Accessing You Music
	Browse the Media Library
	Selecting a new Music Source
	Selecting a New Audio Zone




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



