
The most affordable
medical alert device
is now waterproof.

FIRST MONTH FREE

Service starts at
 $1499/month



While some medical alert devices don’t work outside 
your home, the new GreatCall® Splash can go everywhere. 
Better than a cell phone, it’s waterproof, so whether 
you’re out watering your garden, at the beach or even  
in the shower, it can go with you. And it’s powered  
by the nation’s largest most reliable wireless network,  
so it works wherever, whenever you need it.

In any uncertain or unsafe situation, just press the 
button to speak immediately to an NAED Certified 
Response Agent. Using patented GPS technology, the 
Agent will confirm your location, evaluate the situation, 
and get you the help you need.

Get the help you need 
wherever you go.

Endorsed by John Walsh, 
Safety Advocate and Vice Chairman of GreatCall



Upgrading to a GreatCall GoPlanTM adds exclusive health 
and safety services, like Urgent Care. So, even without 
an appointment, the GreatCall Splash can be used to 
speak to a registered nurse who will triage your medical 
questions and, if necessary, have a board-certified 
doctor call back within 30 minutes. The doctor may 
give advice and/or diagnoses as well as prescribe 
common medications.

In addition to Urgent Care, a GoPlan comes  
with the GreatCall LinkTM app, which family  
members and caregivers can access on a  
smartphone or home computer to view  
device status or get daily updates about the well-being 
of the person carrying the GreatCall Splash. 

With 5Star Service on the Splash, you’re prepared  
for anything. Starting at just $1499 per month,  
5Star provides immediate access to NAED Certified 
5Star Agents who will confirm your location,  
evaluate your situation, and get you the help 
you need, 24 hours a day.  So in any uncertain or 
unsafe situation, 5Star is always there to help.

How 5Star Service on the Splash works:
Press the button to 
establish two-way 
communication with  
a 5StarTM Agent

Agent will speak 
directly with you 
through the device

Using GPS, Agent will 
confirm your location and 
evaluate the situation

Agents can call emergency 
services, connect a nurse 
or doctor, get roadside 
assistance or a locksmith, 
or contact family*

Agent will stay on the line 
with you until your situation 
is resolved

5Star Service $1499/month

GreatCall GoPlan $1999/month

5Star Service Included

Included

Included

Urgent Care

GreatCall Link App

BEST

VALUE

GreatCall Splash Features

Powerful speaker
delivers clear sound

High-performance 
microphone

Detachable clip

Indicator lights

One-touch
call button

Waterproof,
works even  in

the shower

Keychain
attachment
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*Some services require an upgrade to a GoPlan.

5Star Service is there 
when you need it.



5Star Agents are here for  you 24/7

One touch of the button and you’ll be immediately 
connected to live, 100% U.S. Based 5Star Agents who 
are certified by the National Academies of Emergency 
Dispatch (NAED). Agents are equipped to handle a 
variety of situations anytime, day or night, and can 
provide translation support for assistance in over 100 
languages. Agents can even call emergency services, if 
needed, or conference in emergency contacts and will 
stay on the line with you until your situation is resolved. 

In a critical emergency, you can connect directly to  
9-1-1 by pressing and holding the button down for  
five seconds.

Patented GPS Technology

Agents use GPS technology, advanced location  
analysis and the “frequent locations” information  
that you provide in your Personal Profile to confirm  
your location when you call.  
 
Your Personal Profile
When you call 5Star, your Agent will have access to  
your Personal Profile, and can use critical details like 
your medical information and emergency contacts to  
provide faster and potentially life-saving assistance. 
Your profile is secure and personal information is 
kept confidential and only shared when dispatching 
emergency services on your behalf. The more 
information you provide, the better we can assist you.  
 

Reliable Nationwide Coverage

GreatCall Splash with 5Star Service  allows you to speak 
immediately to Agents anytime and anywhere wireless 
coverage is available. You can rest assured that your 
Splash is powered by the nation’s largest and most 
reliable wireless network. So, whenever and wherever 
you need it, help is at your fingertips. 

Why GreatCall Splash is Simply the Best
GreatCall Splash, with its single-button operation, is
easier to use than a cell phone. And unlike other 
personal security systems that are limited to your 
home or vehicle, it goes wherever you go. GreatCall 
Splash requires no additional equipment to buy or 
install. Starting at just $1499 per month, 5Star Service 
on the Splash saves you over $200 per year in monthly 
fees. And you get $10 off the $35 one-time activation fee 
when you activate online.

First month FREE
when purchased in store

To learn more, visit greatcall.com/splash

5Star Service available

No contracts 
No cancellation fees 
No equipment to install

Service starts at:



Not all personal emergency response systems (PERS) have the same 
features. You should determine which features are important to you. 
$200 savings calculation was determined by averaging the PERS market 
leaders’ monthly fees.5Star Service is available with the purchase of the 
GreatCall Splash and a one-time set-up fee of $35. Valid credit or debit card 
required for monthly service. The GreatCall Splash is rated IPX7, which means 
it can be submerged in up to 3 feet of water for up to 30 minutes. 5Star or 9-1-
1 calls can only be made when cellular service is available. 5Star Service will 
be able to track an approximate location when your device is turned on and 
fully charged, but we cannot guarantee an exact location. Monthly service fee 
does not include government taxes or assessment surcharges. Prices and 
fees are subject to change. GreatCall,® 5Star,TM GreatCall GoPlan,TM and GreatCall 
LinkTM are trademarks of GreatCall, Inc. registered and/or pending in the United 
States and other countries. Copyright © 2014 GreatCall, Inc.   GC-Splash-Brov1

greatcall.com


